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This certificate program provides strategies for shaping 

and influencing managerial processes, with a particular focus 

on decision-making, implementation, learning, and change.

has successfully completed the

Harvard Business School Online Certificate Program

MANAGEMENT ESSENTIALS

BOSTON, MASSACHUSETTS, MARCH 10, 2021

Ki Lee

JOSEPH B. FULLER

Professor of Management Practice

Harvard Business School


		www.michaelsutter.com
	2021-04-07T14:04:15-0600
	Heber City, Utah
	Certified eDiploma # 653877




